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Quality & Environmental Policy 
 

It is Ace Janitorial Supplies Ltd.’s policy to maintain an effective quality and environmental 
management system in compliance with the requirements of ISO 9001:2015 and ISO 14001:2015, 
as defined by our core and supporting business processes, in pursuit of our primary objectives, the 
purpose, and the context of the organisation. 
 

Our policy sets out our commitment to meeting our goals and objectives through quality in work 
practices, customer service and continuous improvement, incorporating environmental 
considerations into our day-to-day operations, risk-based decision making and promotion of 
environmental awareness throughout the Company. 
 

It is the policy of Ace Janitorial Supplies Ltd. to: - 

▪ consistently provide quality service that meets and exceeds the expectations of our 
customers, stakeholders and interested parties, 

▪ constantly strive for customer satisfaction through the effective application of the quality and 
environment management system, including processes for continual improvement and the 
prevention and control of nonconformity, 

▪ operate our business in compliance with all legislative and regulatory requirements 
applicable to our activities including the nature, scale and environmental impacts of our 
products and services, 

▪ ensure all our employees are aware of their individual obligations and commitments 
regarding our quality and environmental policy and management system, 

▪ champion the empowerment of our employees, through training and inclusion, and the 
provision of resources to continually improve the company’s performance; and, 

▪ continually review the quality and environment management system to ensure it is effective, 
appropriate to our business, and achieves its objectives through risk-based assessment, 
monitoring and review. 

Customer service is an essential component of the quality and environmental management process 
and to ensure this is fulfilled, all employees receive training to ensure awareness and understanding 
of quality and its impact on customer service.  The quality management and environmental 
management system is reviewed quarterly by the Senior Management Team and subjected to an 
annual external audit to fulfil our commitment to continuous improvement in achievement of the 
standard’s requirements. 
 

All employees of Ace Janitorial Supplies Ltd share the responsibility for the requirements and 
continued efficacy of the quality and environmental management system. 
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